
 
 
 
 
 
 

 

 
  

 

IHSS Program Integrity and Fraud Prevention 

State and County Government Workgroup 

May 6, 2010   9:00 am – 3:30 pm 

 

Purpose:  Contribute to the establishment of statewide, coordinated program integrity and fraud prevention protocols. 

Outcomes:  

1. Map of systems and infrastructure needed for successful IHSS fraud investigations and prosecutions. 

2. Identified roles and responsibilities, procedures, data needs, and lines of communication for 

unannounced home visits and targeted mailings. 

3. Input on draft curriculum outline for the social worker training.  

 

Agenda 

 
9:00 am Focus Group –     Lori Clarke Balzano, Facilitator 

Fraud Investigators & Prosecutors   Judi Sherman, Facilitator 

 
11:00 am Break 
 

11:15 am Welcome – Full Workgroup    Lori Clarke Balzano, Facilitator 
Summary of Focus Group    Judi Sherman, Facilitator 

Lunch 
 
12:15 pm Break 
 
12:30 pm Subcommittee Breakouts   Assignments posted on wall charts 

 Unannounced Home Visits 

 Targeted Mailings/Data Mining 

 Social Worker Training 
 
2:30 pm Closing Discussion – Full Workgroup  Subcommittee reports 

Next Steps 
 
3:30 pm  Adjourn 

 


